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LOGGING IN

5 [&] hitps:/igh.genuinebrandparts.com

Input the CFE Internet address.

| I Welcome to the Parts Crdering System for
Quinton Hazell

Logistics Services Access Agreement

By using this systenn, you agree to the berms of this Access Agreement. Access is provided ko you solely in connection with that portion of your business invalving the purchase, sale of resale of products (including llied products) or
services, or the provision of services in connection with such products, from or to your supplier or customer for whom Caterpillar Logistics Services, Inc. or its afliates ("Cat Logistics" is prowiding logistics services. As the screens and
dosumentation are copyrighted, and in consideration far your right to access, you agree nok to copy or reproduce any screens or documentation ar use any trademark without the prior written consent of the copyright or trademark
owner, The tysten accessed contains confidential and proprietary information of its owners, including Cat Logistics and Cat Lagistics' licensors, and you agree not to disclose any accessed information to third parties.

BY USIMG THIS SYSTEM, fOU ACKMOWLEDGE AMD AGREE THAT IM MO EWEMT SHALL CAT LOGISTICS BE LIABLE TO YOU OR ANYOME ELSE FOR AMY LOSS, COST OR. DAMAGE RESULTIMG FROM YOUR ACCESS, INCLUDING,
BUT MGT LIMITED TO, CONSEQUENTIAL, INCIDENTAL, SPECIAL OR INDIRECT DAMAGES (INCLUDING BUT MOT LIMITED TO LOST PROFITS, AND DAMAGES WHICH CAN RESULT FROM ACCESS TO THIS SYSTEM), EVEH IF
CAT LOGISTICS HAS BEEM ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AMD, AS A COMDITION TO ACCESSIMG THIS SYSTEM, YOU EXPRESELY WAIVE ANMY CLAIM YOU MAY HAVE AGAIMST CAT LOGISTICS ARISING
FROM SUCH ACCESS, YOU ACKNCWILEDGE THAT THERE IS MO EXPRESS OR IMPLIED WiaRRANTY FROM CAT LOGISTICS TO YOU, INCLUDING, BUT MOT LIMITED TO, ANY WARRAMTY OF MERCHANTABILITY, FITMESS FOR A
PARTICULAR PURPOSE OR LISE, OR OF MOM-TNFRINGEMENT.

APART FROM THE PREVIOUS PARAGRAPH, ¥OU FURTHER ACKNCWLEDGE AND AGREE THAT IM MO EVENT SHALL CAT LOGISTICS' LICEMSORS BE LIABLE TO YOU OR AMYONE ELSE FOR ANY LOSS, COST OR DAMAGE
RESULTIMG FROM YOUR ACCESS, INCLUDING, BUT MOT LIMITED T, CONSEQUENTIAL, INCIDEMNTAL, SPECIAL OR INDIRECT DAMAGES (INCLUDIMNG BUT MOT LIMITED TO LOST PROFITS, AMD DAMAGES WHICH CANM
RESULT FROM ACCESS TO THIS SYSTEM), EVEN IF CAT LOGISTICS' LICENSORS HAYE BEEM ADWISED OF THE POSSIBILITY OF SUCH DAMAGES, AMD, AS & CONDITION TO ACCESSING THIS SYSTEM, YOU EXPRESELY WiAIVE
ANT CLAIM YOU MAY HAVE AGAIMST CAT LOGISTICS' LICENSORS ARISING FROM SUCH ACCESS, YOU ACKNOWLEDGE THAT THERE IS MO EXPRESS OR IMPLIED WARRAMTY FROM CAT LOGISTICS LICENSORS TC YOU,
IMCLUCING, BUT MOT LIMITED TO, AMY WARRAMTY OF MERCHAMTABILITY, FITMESS FOR A PARTICULAR PURPCSE OR USE, OR OF MOM-IMFRIMGEMEMT,

This Access Agresment shal be gowerned by the law (but not the chaice of law dactrines) of the State of Tlinais, United States of America, regardless of whether you reside or transact business in llingis or elsewhere, Cat Lagistics licensors
ded third party bensficiaries of this Access Agrasment.

By clicking the °1 Accept” box balow, you snd your employer agree b be bound by the terms of this Access Agraement.

ler Order Entry ~ File T)

Select the ‘I Accept’ button for the Dealer Order Entry system.

A\

Please log on to the ITS System

—

Login: [?

Fassword: |

Languages: | -

™ Lagan | Luguﬁl Mew Passwaord

Input Login number (Customer's account number).
Input password.
Select Language from drop down box.

Select Logon button



ORDER ENTRY

’3 Dealer Initial Screen - Microsoft Internet Explorer

Sold-To-Party (0000123456

ORDERS

Create VOR Sales Order
= Create Stock Sales Order

UTILITTES/REPORTS
= Product Inguiry

- | Please Select Required Report. ¥|  Continue |

BACK ORDER

= Backorder Estimated Availability Date | I Ok |

Logoff |

l. Select Create Sales Order

i — —
4[]

Create VOR Sales Order

Furchase Order Mo, * |

Delete Item # (Material uantity

Customer ] ] ]
— IMEE PrIEE ﬂm-

L— Update/add Newline | MainMenu | Creste SslesOrder |

Mote:
Fields IWlarked "With * are Fequirsd

Input Purchase Order No. (Customer's own reference number)
Input Material number

Input Quantity

Input Customer material number (Optional)

Select Update/Add new Line

S o

continued...

Costomer Mo, 0000123456




. Custorer g f "
e
| ] BIaZ 5140 I BRAKE DI3C 99499 Vea

I I I
| UpdatafAcd Mew Line | dain henu | Create Soles Order
Note. Repeat steps 3 to 6 for every part, which is to be added to the order.

7. Select Create Sales Order

Microsoft Internet Explorer x|

. Are wou sure wou want bo create a Sales Crder?
\Q/’ If wou continue a Sales Crder will be created!

Processing will kake a Few moments, Please be patient.

(nls Cancel

8. Confirm

The below message will be displayed to confirm that an order has been created.

Microsoft Internet Explorer x|

L ] "_n., Sales Crder Number 1002655 created!
L




PRODUCT AVAILABILITY

.—3 Dealer Initial Screen - Microsoft Internet Explorer

Sold-To-FParty 0000123456

ORDERS
= Create VOR Sales Order

» Create Stock Sales Order

UTILITIES/REFORTS

\- Product Inguiry

- | Please Select Reguired Report. | Continue |

BACK ORDER

= Backorder Estimated Availabality Date | I DE I

Logoft |

l. Select Product Inquiry

T4 ]

CVOR
— \'—
5 submit bdain kenu | Logoff | 3
2. Select ordering type
e UK Domestic =VOR
e Export = Stock
e Associate = Stock
e OE =VOR
e OES =VOR

3. Input Material number
4. Input Quantity
5 Select Submit

continued...




The screen will automatically refresh with the result showing in the following format:

Availability: In Stock

Delivery Tt 1,000

Pricing Group Product Category Standard ttem
M
BDCa16% BEAEE DISC

The above is an example of a part in Stock, however if there was no stock available then
a message will display to say Availability: Out Of Stock.

If there is a super session on the part then this will also show in this summary. The
superseded part will be displayed underneath the original part.



ORDER STATUS REPORT

Sold-To-Party 0000123456

ORDERS
s Create VOR Sales Order
s Create Stock Sales Order

UTILITIES/REFORTS

= Produet Ineguing
» | Flease Select Feqguired Report. j| Continue
Flease Select Bequired Repor,

BACK ORDER

- Backorder Estimated Availability Date | | K]

Logoff |

I Select Order Status Report from drop down menu
2 Select Continue

continued...



Z% Order Creation Date /l_/A

Frogram Edit  Goto erm Help

g H& @@L @)

Feoyy 3

Sales Order Mo
Dealer Order Mo |

Material Ko _‘—|ﬁ_

Cpen order items only

:

Cancelled order items only
Completed order iterms anly

O Y

Yiesy all for single order

Sold-to Party
Sales Org GE10
Distribution Channel 10

3 Input order creation date
4 Input sales order number
5 Input dealer order number (Purchase order number)

Note. One or a combination of the above three are required to initiate the search.

6 Input material number (Leave blank if searching for multiple parts)
7 Select order type to be searched for (i.e. open, cancelled, completed)
8 Execute (F8)

List Edit Goto e e Help Function |,
& Ca@L M @

587 ¥ 8 @

SAP Order Mumber | Order \tem|Dea\erOrder MNumber Order Date  |Order Type  |Allocated  |Material Ordered Material Supplied Description

0001002634 25 |CFEQLOGOOM 06.04.2007 | ZEMG 06.04.2007 EM3088 EM3088 MOUNTIMG (ENGIMNE)

0001002634 a0 |CFEQLOGO00 06.04.2007 | ZEMG 06.04.2007 EMS1494 EMS1494 MOUNTIMNG (SUSPENSION ARM BUSH)
0001002634 T4 |CFEQLOGOOM 06.04.2007 | ZEMG 06.04.2007 EMS2654 EMS2654 MOUNTIMG (SUSPENSION ARM BUSH)
0001002634 100 CFEQLOGOO0T 06.04.2007 | ZEMG 06.04.2007 QBKI12 QBk112 TEMSIONER KIT (TIMING BELT)
0001002634 124 CFEOLOGOOM 06.04.2007 | ZEMG 06.04.2007 QBKI15 QBk118 TEMSIONER KIT (TIMING BELT)
0001002634 150 CFEOLOGOO01 06.04.2007 | ZEMG 06.04.2007 QBK116 QBk116 TEMSIONER KIT (TIMING BELT)
0001002634 174 CFEQLOGOOO1 06.04.2007 |ZEMG 06.04.2007 QTT108 QTT108 TEMSIONER (TIMING BELT)
0001002634 200 CFEQLOGO001 06.04.2007 |ZEMG 06.04.2007 QWWB240 vB240 WWHEEL BEARING KIT

0001002637 24 CFEOLOGOOMB 06.04.2007 |ZEMG 06.04.2007 QBK115 QBK115 TEMSIONER KIT ({TIMING BELT)
0001002637 a0 |CFEOLOGOOMMB 06.04.2007 |ZEMG 06.04.2007 QBK116 QBK116 TEMSIONER KIT ({TIMING BELT)
0001002638 25 |TEST 0.04.07 06.04.2007 | ZEMG 06.04.2007 QCP1350 QCP1350 WWATER PUMP

0001002638 a0 |TEST 0.04.07 06.04.2007 | ZEMG 06.04.2007 QBKI15 QBk118 TEMSIONER KIT {TIMING BELT)
0001002640 25 |CFEQLOGO0M 06.04.2007 | ZEMG 06.04.2007 QBKI12 QBk112 TEMSIONER KIT (TIMING BELT)
0001002640 a0 |CFEQLOGO0M 06.04.2007 | ZEMG 06.04.2007 QBKI15 QBk118 TEMSIONER KIT (TIMING BELT)
0001002641 178 CFEOLOGOO01 06.04.2007 | ZEMG 06.04.2007 QTT118 QTT118 TEMSIONER (TIMIMG BELT)
0001002649 26 CFEOLOGOO1A 06.04.2007 |ZEMG 06.04.2007 XGOODBO K000 IGNITION LEAD (UNIVERSAL SINGLES)
0001002649 a0 CFEOLOGO014 06.04.2007 | ZEMG 06.04.2007 QFP14 QFP14 FUEL PUMP (MECHANICAL)

The above is an example of how the order status report will look once executed. There are
many columns that are not shown above, however by following the process headed Formatting
the report the user will be able to format the layout to their own specifications.




FORMATTING THE REPORT

List Edit Goto “iews Seftings  Systerm Help

Ha ¥ ¥ EEHEw

l. Select the change layout button

Change layout

Columnsg h Sort Order h Filter h Displayl

ﬁg,‘vt¥

(&)

Column set

Column Mame

Dealer Order Mumber

—  [Order Date

Crder Type

Allocated - —
Material Qrdered

Material Supplied

Description

Custamer Material Mumber

————|Columns
4_|/ Column Mame =
SAFP Order Mumber - 1=
Order ltem
? l\
L

-

/

Status - -

=5

Note. The left hand Column shows all the headings, which are currently shown in the
report. If any are to be removed then the following steps will need to be carried out.

2. Select the heading to be removed
3. Click the arrow to move the heading i
Column Set)

nto the right hand column (headed

Note. Repeat the above 2 steps for all headings, which are to be removed.

4. Select a heading and use the up / down arrow to change the order in which the

report is displayed.
5. Save the layout

The report will refresh and will display in the

specified layout.

10



EXTRACTING TO EXCEL

List Edit Goto Miews Seftings  Swsterm Help

Sa/7 ¥ 3 5w

l. Select the Local File icon

" Unconvered
\’T-‘ Spreadshest

\ﬂﬂ

Save list in file...

In wehich farmat should the list
he saved

" Rich text farmat
" HTML Farmat
" Copyto Clipboard

2. Select Spreadsheet
3. Confirm
4. If the following security warning comes up on screen then the user will need to

click YES to accept.

Warning - Security

% Do you want to trust the signed applet distributed by "SAP AG Systeme
. Anwendungen Produkte in der Datenverarbeitung"?

Fublisher authenticity verified by "“WeriSian, nc"

@ The security ceificate was issued by a company that is trusted.

}ﬁ The security cetificate has expired or is not yet valid.

=

Caution: "SAP AG Systeme Amwendungen Produkie in der Datenverarheitung"
asserts that this content is safe. You should anly accept this content ifyou trust
"SAP AG Systeme Anwendungen Produkte in der Datenverarheitung" to make
that assertion.

X

More Details

b es Mo Aliays

11



QH Order Status Report

Directory CiDocuments and Settings|
File Mame s

Generate| Replace| Extend |ﬂ

6. Generate

At this point the report will be saved in an Excel format in the specified location. If the
save has been successful a message will be displayed at the bottom of the screen:

(@3 9.402 bytes transferred

The report can then be opened in Excel like any other Excel file.

; QH Order Status Report - Microsoft Internet Explorer

Edit Goto Views Settings Systemn Help

@ UC@QDMEDD oo ®
QH Order Status Report

S a/T ¥ 3 5w

7. Use the yellow back button to navigate back the CFE home page.

12



BACKORDER DELIVERY DATES

Using this function will allow the user to look at the estimated delivery dates of any
backorders they may have on their account.

'3 Dealer Initial Screen - Microsoft Internet Explorer

Sold-To-Party 0000123456

ORDERS
= Create VOR Sales Order

= Create Stock Sales Order

UTILITIES/REFORTS

BACK ORDER g
= Backorder Estimated Availability Date (0]

= Product Inguing
. |Please Select Required Report. x| Confinue | )1 ?

Logoff |

l. Input the SAP order number that the backorder is on
2. Input the part number of the backordered part.

3. Click OK.

Note. If NO SAP order number or part number details are entered then the
report will show all backorders on the account.

continued.....
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The report will look as follows:

@ & OCRREODDOa®
Order No. Item Material Plant Order 0ty Shipped Qty  Back 0Ord Qty Est Mat Avail Date
1002132 000025 QTi140154 GEOL 2,000 0,000 2,000 Promize Date not yet Availahle
l002g49 0ooos0 QFPld GEOL 1,000 0,000 1,000 Promise Date not yet %
1002865 00o0zs  EDCS297 GEOL 1,000 0,000 1,000 Promise Date not yet Awailable
100z7a0 0ooozs  OFP14d GEOL 1,000 0,000 1,000 Promise Date not yet Awailable
4. If a delivery date is available then this is where it will be displayed.

The following is a description if what each heading refers too:

o Order No. —  SAP Order number

o ltem —  The line number that the part is on within the order
o Material —  Part which is on backorder

o Plant —  GBOI = QH Hinckley

o Order Qty —  Quantity originally ordered

o Shipped Qty -  Number of parts shipped (if any)

o Back Ord Qty —  Total remaining parts on backorder

This report can be exported into an Excel file by following these steps:

em  Help

Create Session

End Session

Iser Profile ’
Services ’
Utilities L
List ¥ | Print
Services far Ohject Find...
My Ohjects v | Save v | Office Folders
Chivrt Spool Requests Send Feport Tree
Cwen Jobs List Header Local File
Short Message
Status..

Log off

l. Navigate the menu function through: System — List — Save — Local File

continued...
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Save list in file...

In wehich farmat should the list

he saved
2
" Unconvered
\ﬁ' Spreadshest

" Rich text farmat

2 " HTML Farmat
R " Copyto Clipboard

\vix

2. Select Spreadsheet

3. Confirm

4. Specify the directory and file name that the file is to be saved to.

QH Order Status Report

Directary CADocuments and Settings|

A N
A N File Mame

Generatel Replace| Extend |g

Xls

5. Select Generate

At this point the report will be saved in an Excel format in the specified location.
If the save has been successful a message will be displayed at the bottom of the screen:

3 494 bytes transferred

The report can then be opened in MS Excel like any other XLS file.

6. Use the Green back arrow to navigate back to the Customer Front End
q home page.
& & SREDDLDE

15



LOGGING OFF

To logoff the Customer Front End:

l. Click the Logoff button

’3 Dealer Initial Screen - Microsoft Internet Explorer

Sold-To-Party (0000123456

ORDERS

» Create VOR Sales Order
= Create Stock Sales Order

UTILITTES/REPORTS
= Product Inguiry

-|F’Iease Select Requirad P\eport.d Continue |

BACK ORDER
= Backorder Estimated Availability Date | I Ok I

Logoff

0

A message will be displayed to confirm the user has logged off.

End Of Session

Thank you for working with the Internet Transaction Server!

Caterpillar Corfidertial Copyright 2007 All Rights Reserved. Modified: January 05, 2007




